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W
hat w

ater, sanitation and hygiene can do

The
 PO

V
E

R
T

Y
M

ille
nnium

 D
e
ve

lopm
e
nt G

oal

H
e
alth and

P
overty

generating opportunities for the poor.

H
ealth and P

overty
A

ccess to safe w
ater and appropriate sanitation and hygiene education

leads to significant health benefits for the poor.

The M
illennium

D
evelopm

ent G
oals

In Septem
ber 2001, the U

nited
N

ations M
illennium

 Sum
m

it
agreed a set of tim

e-bound
and m

easurable goals aim
ed at

com
bating poverty, hunger,

illiteracy, environm
ental

degradation and
discrim

ination against
w

om
en.

T
he first M

illennium
D

evelopm
ent G

oal (M
D

G
) is

to eradicate extrem
e poverty

and hunger. T
he target is to

halve the proportion of people
living on less than a dollar a
day and those w

ho suffer
hunger by the year 2015.

H
e
adline

 facts
T

he M
D

G
s are strongly inter-dependent

and program
m

e interventions m
ust reflect

this. W
ater, sanitation and hygiene

deliver outcom
es across the M

D
G

s.

W
hy is w

ate
r, sanitation and

hygie
ne

 so im
portant for the

poor?

T
he U

rban and R
ural P

oor
T

he poor receive the least adequate
access to safe w

ater, sanitation and
hygiene education, but this can be
alleviated by allow

ing them
 greater

autonom
y over service provision.

W
illingness to P

ay
Setting differential tariffs and
establishing pro-poor paym

ent system
s

allow
s poorer households to pay for

services.

Incom
e G

eneration
A

ppropriate provision of w
ater and

sanitation can lead to incom
e

The
 facts

Poor fam
ilies have w

orse health conditions than those w
ith higher incom

es.

T
here is a correlation betw

een w
ater and sanitation-related disease and

poverty.

Prom
oting better hygiene can greatly im

prove health, provided poor fam
ilies

also have access to affordable w
ater and sanitation.

T
he m

eans of achieving im
proved hygiene are less affordable to poor

households.

W
hy w

ate
r, sanitation and

hygie
ne

?

R
eductions in w

ater and sanitation
related diseases bring m

acro-econom
ic

benefits as w
ell as reducing household

costs. T
here are synergies betw

een
w

ater and sanitation-related health
im

pacts, poverty and benefits of
im

proved services.

H
ouseholds in B

obo-D
ioulasso,

B
urkina Faso w

ho adopted
im

proved hygiene practices
invested $8 per household per
year m

ainly on soap for hand
w

ashing. H
ow

ever, these
households w

ill be saving
alm

ost tw
ice as m

uch in
m

edical care bills and w
ill

benefit from
 higher productivity.

Im
proved W

AS
H

 also has
nutritional and developm

ent
benefits. H

ouseholds w
ith a

distant w
ater source cooked

little, and only once a day
because of a lack of w

ater.

Projects in B
angladesh, India

and Indonesia w
hich provided

soap free found a positive
im

pact on health but such
support w

as not sustainable
and use of soap decreased.

Public-private partnerships
betw

een soap producers and
hygiene program

m
es to

prom
ote soap use are now

under w
ay. W

om
en in D

osso,
N

iger, learned how
 to m

ake and
m

arket soap as part of a
sanitation and hygiene
program

m
e.

W
aterborne diseases cost the

Indian econom
y 73 m

illion
w

orking days a year. A cholera
outbreak in Peru in the early
1990s cost the econom

y U
S

$1
billion in lost tourism

 and
agricultural exports in 10 w

eeks.

Illness from
 diarrhoeas, eye

infection and skin diseases (all
three hygiene-related) m

eant an
aggregated cost of U

S
$ 10-11

per person per year for rural
households in U

ttar Pradesh,
India.
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The
 U

rban and
R

ural P
oor

W
hy w

ate
r sanitation and

hygie
ne

?

T
he follow

ing are exam
ples of incom

e
generation due to the provision of safe
w

ater, appropriate sanitation and
hygiene education.

The
 facts

T
he w

ater and sanitation sector can provide w
ork and incom

e for poor people.

In A
frican cities, sm

all scale independent providers are an im
portant

alternative to utilities w
hen it com

es to supplying the poor w
ith w

ater and
sanitation.

Im
proved sanitation provides incom

e opportunities, particularly for poor
w

om
en.

Poor fam
ilies can benefit considerably w

hen w
ater projects are also planned

and m
anaged for sm

all scale productive uses by poor people.

W
illingne

ss
to P

ay
Incom

e
G

e
ne

ration

The
 facts

M
any poor households already pay m

ore for w
ater than m

iddle and upper
class households. In M

exico, poor households paid 25 tim
es m

ore for w
ater

than w
ealthier households.

Poor households are w
illing to pay substantially m

ore for im
proved w

ater
supplies and sanitation.

If long distances need to be travelled in order to m
ake a paym

ent, the level of
co-operation is reduced.

In C
eará, B

razil, the poorest
farm

ers are not charged for
w

ater, including w
om

en w
ho use

it for dom
estic consum

ption and
sm

all-scale production. In the
cities, the tariff increases w

ith
use, w

ith sm
aller am

ounts used
by low

-incom
e households

being heavily subsidised.

W
eighted tariffs based on

indicators of poverty, such as
type and size of house, avoid
the need for costly m

etering
system

s. These indicators are
m

ost effective w
hen set locally

using participatory m
ethods of

w
elfare ranking and social

m
apping.

The im
pact of w

ater, sanitation
and hygiene provision on m

icro-
enterpreneurs in U

ganda is
reduced costs and im

proved
reliability of w

ater supply,
increased production and sales,
increased dem

and for the firm
’s

goods or services and the
possibility of introducing new
w

ater-related goods or services.

A w
orking w

ater supply allow
ed

w
om

en entrepreneurs in G
ujarat

to earn R
s. 750 to R

s. 5500
per year by part-tim

e w
ork. The

enterprises developed w
ere

dairying, crafts, tree nurseries,
and salt and gum

 production.

W
ater vendors are an exam

ple
of sm

all scale providers. The
advantages are that they
generate incom

e, paym
ent is

on delivery, and sm
all quantities

can be delivered daily.
Associated problem

s are the
high variations in tap w

ater in
cost per litre, soaring prices
during drought and poor w

ater
quality.

In Lesotho, local latrine builders
w

ho w
orked full tim

e in
im

proving sanitation earned the
equivalent of the m

ean m
onthly

incom
e in the country. 45%

w
orked part-tim

e for an
additional incom

e. The
program

m
e also boosted local

industries such as brick and
block production.

W
hy w

ate
r, sanitation and

hygie
ne

?

Setting differential tariffs and
establishing pro-poor paym

ent system
s

allow
 poorer households to m

anage
m

etered connections m
ore easily.

Pro-poor paym
ent system

s
adjust paym

ent frequency, form
and location according to
incom

e. In the Philippines,
Kerala and several Latin
Am

erican countries, spreading
w

ater supply connection costs
by including them

 in the tariffs
m

ade house connections m
ore

affordable. Paym
ents in kind

are also possible.

In S
antiago de C

hile, w
om

en
pay at a m

obile van w
hich visits

the slum
s at fixed days and

tim
es. In peri-urban settlem

ents
in M

alaw
i, users m

ay pay to the
local treasurer of the w

ater
users group.

The urban w
ater utility of

M
alaw

i supplies w
ater through

group connections.
H

ouseholds form
 a user group,

elect a m
anagem

ent
com

m
ittee, and share the

w
ater bill. Evaluations have

show
n that the approach

w
orks and could be im

proved.

In the urban slum
s of

B
angalore, the W

ater S
upply

and S
ew

erage B
oard provide

several households w
ith a

single yard tap.

In H
onduras, the utility

established a separate section
to serve the urban poor. Local
com

m
ittees distribute the

w
ater w

ithin their
neighbourhoods and take care
of the local adm

inistration,
operation and m

anagem
ent,

greatly im
proving access.

The
 facts

T
he urban poor are m

ost likely to
be unserved. U

rban households
using unprotected w

ater sources
in Tanzania are tw

ice to six tim
es

as likely to be below
 the poverty

line.

M
any poor urban households are

unserved because of unclear and
invalid definitions of ‘access’ and
‘poverty’ and lack of perform

ance
m

onitoring and accountability.

W
ithin rural com

m
unities, not all

households are equally served,
w

ith only 40%
 having reliable

access in one com
m

unity-
m

anaged program
m

e.

W
hy w

ate
r, sanitation and

hygie
ne

?

A
pproaches have been developed that

help alleviate the hardships related to
inadequate w

ater sanitation and
hygiene provision, especially those
experienced by the urban poor.

U
tilities can give poor

neighbourhoods m
ore autonom

y over
their services or can m

ake special
provisions for them

.
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