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This paper has been developed from ongoing WEDC/IHE research into how to
adapt and apply commercial marketing techniques to the urban water sector in
developing countries, in the context of emerging service, payment and management
options. DFID-supported field research is being conducted in East and Southern
Africa, as well as in India. Please refer to the back page for further details.
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“The Institute provides outstanding support for developing countries and is internationally recognised as a leader
in developing sustainable infrastructures. Its partnerships with universities, aid agencies, non-governmental
organisations and governments transcend academic, institutional and cultural boundaries in pursuit of improving
quality of life for those most in need.”

The Queen’s Anniversary Prize Citation


